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Welcome to the London
Riverside BID’s consultation
for a 5th term.

Our fourth term as a Business Improvement District is coming
to an end. In February 2027 you will be asked to vote for the
continuation of the BID in a formal renewal ballot.

As always, your needs and priorities will set the goals for BID5
and now'’s the time to tell us what matters to you by completing
our BID member consultation.

It's important that all BID member businesses take the time to
respond and vote ‘YES’ in February 2027 to back BID5 and
ensure our valued services continue.

In this leaflet you will find information on our core activities to
help you understand how BID levies are currently spent, and how
to give us your views.




We invest between £400,000 and £450,000 a year, of
BID levies, as well as leveraging external, co-funding.
We aim to be responsive to your evolving needs and
priorities and as the business environment changes.

SAFE &
SECURE

To improve safety and the perception
of safety through a joined-up approach
with relevant stakeholders and
statutory bodies.

Long term progress

Our investments have transformed the
BID area, addressing frequent criminal
and anti-social behaviour such as trespass,
encampments, fires and theft.

We implement vital security services through
a dedicated contractor, Security Projects Ltd
and make substantial investments in CCTV
and ANPR cameras to deter and identify
criminals.

We've developed direct communication
channels with the Police and Havering
Council to share intelligence, receive advance
warning of potential threats and deal quickly
with criminal activity.

Notable successes and co-funded activity:

e Joint crime prevention measures such as
installation of CCTV cameras on individual
estates

o Installation and upgrade of crash barriers

e Securing of Section 106 funds from the
Council for measures that combat anti-
social behaviour such as drifting and car
meets

* Lobbying for resources and stronger
policing powers that tackle stubborn crime
hotspots
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Long term progress

We've noticeably improved the appearance
of the area and tackled significant problems
such as soil erosion, poor lighting and poorly
managed footpaths and roadsides.

We maintain a schedule of regular works
to compliment Havering Council services
and manage a longer-term programme of
landscaping, greening and beautification via
our landscape contractors.

Our efforts have secured several London In
Bloom Awards over the years, most recently
a Gold Award, emphasising the high-quality
appearance and reputation that we work to
maintain for our industrial zone.

Notable successes and co-funded activity:

o Carriageway, gully and water leak
improvements, repairs and upgrades

* Yellow/white lining to improve access and
traffic flow

o Better wayfinding throughout the BID area
using consistent signage

» Direct access to authorities such as Council
departments, the Environment Agency, TfL
and the Port of London Authority (PLA) for
speedy removal of fly-tipping, damage to
public spaces and management of anti-
social behaviour



GREEN &
SUSTAINABLE

To help Members prepare for climate
risks and understand the benefits of
more sustainable business practices.
To provide responsible stewardship of
the physical environment, protecting
biodiversity and improving the quality
of experience for staff and visitors.

Long term progress

Bringing attention and resources to the BID
area that mitigate climate risks such as more
intense rainfall, hotter and longer summers
and less predictable weather patterns, all of
which can adversely impact businesses and
their staff.

Taking a more direct role in managing the
physical environment, especially to improve
walking and cycling experiences for both staff
and visitors.

Working proactively to identify commercial
opportunities for members in areas such as
performance efficiency of industrial buildings,
reducing utility consumption and waste.

Notable successes and co-funded activity:

e Secured over £500,000 of external
investment in public realm improvements
and new amenities, so that staff and visitors
have somewhere to take a break and enjoy
the natural environment

o A further £100,000 invested in
improvements to crossings, greening of
gateway roundabouts and safety measures
for pedestrians

 Free trees and hedgerow planted to reduce
soil erosion, provide shade and enhance
biodiversity

ACCESSIBLE &
CO-ORDINATED

To improve the accessibility of the
area and represent, advocate for and
further the interests of our business
community, safeguarding the area’s
employment zone status.

Long term progress

We've developed collaborative relationships
with key stakeholders including the Council,
the GLA, industry bodies and the private
sector, raising our profile as the largest
industrial Business Improvement District in
London.

Covering approximately 5km? and
representing over 500 businesses and their
workforce, we use our collective voice to
tackle problems quickly, lobby for improved
amenities and and attract a greater allocation
of investment.

Notable successes and co-funded activity:

e Leveraged S106 and other public sector
funds to implement infrastructure
improvements in the BID

o Used our collective voice to support
the business case for improved public
transport, resulting in a new Superloop bus
service being introduced into Ferry Lane
from Rainham Station

e Represented members’ priorities and
business support needs with politicians and
across important policy areas such as:

- Mayor of London’s industrial, land-use,
business support and skills plans

- Havering Council’s Local Plan, growth and
employment strategies



FIT FOR THE
FUTURE

We work towards future-proofing
the local industrial zones so their
employment and industrial land
designations are protected, they are
fit for the businesses and workforce
of the future and attract continued
investment.

Long term progress

This area of our work focuses on longer-term,
strategic matters that are likely to have an

impact on BID Members and their businesses.

The BID Team continues to contribute to
several high-level and crucial developments,
including the potential to maximise use

of the river for freight, the case for road

and transport improvements and Havering
Council's evolving ambitions for Rainham as a
critical employment zone.

Our longer-term aim is to seek out strategic
partners, investment and projects that will
bring sustainable benefits to members and
the industrial zone, especially focusing on
supply chain and skills opportunities.

Notable successes and co-funded activity:

» Worked with Havering Council to secure
investment for key infrastructure upgrades,
including improved digital connectivity,
better public transport provision and robust
supply of utilities

» Developed relationships and sought mutual
benefits with organisations such as the
Thames Freeport, SEGRO and Digital Reef,
whose investments will have a significant
impact on the area’s commercial success
and by extension, on local businesses.

Help us shape
the way forward
for BID5 by
completing the
consultation
before 7th
September
2026. Ways to
respond overleaf

Please also join our
in-person networking
and consultation event
on the 27th October.
Scan the QR code for
more information and
early registration



https://www.eventbrite.co.uk/e/london-riverside-bid-business-networking-and-bid-5-consultation-event-tickets-1995082782308

We welcome and invite your full and active participation in setting
the priorities for BID5 and continuing to make the London Riverside
Business Improvement District a great place to do business, to work in
and to visit.

Tell us your priorities

Please tell us what you value most and what more we can be doing by
participating in our end-of-term consultation, which will shape our plans.

You can either:

Complete our online survey - Scan the QR code or visit

(0]

Fill out the attached questionnaire, scan it and return
to us by email, or call us and we can collect it from any
address in the BID area.

(0]

Call or email us to complete the survey over the phone
or visit you in person

If your business is new to the BID area and you would like more detailed
information on how we invest BID levies please contact us to arrange a telephone
or face to face meeting.

1st Floor Recycling House
Ferry Lane South
Rainham

RM13 9DB



mailto:info@londonriversidebid.co.uk
http://www.londonriversidebid.co.uk
https://www.surveymonkey.com/r/LRBID5
https://www.surveymonkey.com/r/LRBID5

